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Policy: 
 
All NDDoH reception and public access areas will be staffed or locked during posted “hours of 
operation”.  Public access will be restricted to designated entrance areas. 
 
Exceptions:   
 
None 
 
Procedure: 
 
• Each public entrance will be signed to indicate the Section/Division.  Additional signage will 

be installed as necessary to direct the public to each Section/Division entrance. 
 
• Hours of operation will be posted outside each public entrance area. 
 
• Public entrances to each Section/Division of the NDDoH will have an assigned 

receptionist(s). 
 
• Public entrances will be locked when no personnel are available to staff the reception area.  

A sign must be posted directing the visitor to another NDDoH Division receptionist for 
assistance and an estimated time of return. 

 
• All visitors will be escorted by an employee of NDDoH while moving in areas beyond the 

receptionist and will be the responsibility of the employee. 
 
Related Forms:  
 
None 
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Definitions: 
 
NDDoH - North Dakota Department of Health 
 
Visitor – Non-North Dakota Department of Health Employee 
 


